
INDIAN COUNCIL OF AGRICULTTJRAL RESEARCH
KRISHI BHAVAN NEW DELHI

F.No.: FIN/ l0/09/2018-Pension(Vol.l I ) Darcd L

Sub: Conducting of All India Pension Adalat 2022 - regarding

Ref: No. D.O.NO. I/39/2021-P&PW(E), dt. 10-01-2022 from Secretary, DoP&PW.

Secretary. DoP&PW vide letter daled l0-01-2022(copy enclosed) has conveyed for holding a

nation-wide Pension Adalat in the third week of March, 2022 by each Ministries/
Departments/Organisations
shall be communicated in due course.

You are therelbre, requested to prepare tbr holding Pension Adalat in respect of your PAU in the

Third week of March, 2022 ( The date will be infbrmed at the appropriate time when communicated from

the DoP&PW) and the detailed repon of the cases taken up in the Pension Adalat rnay be forwarded to the

Council through email :- oensionsectionl0l2iiiemail.com in the prescribed proforma attached with the letler

dated l0-01-2022.
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\ Jannry,2ozz

Encl. : as above.

Distributions:-

fu---
(G.P. Sharma)

Director (Finance)

VC ARIC, DKMA, Krishi Anusandhan Bhawan-l, Pusa, New Delhi-12 for uploading the letter on

the website of ICAR (E-mail :web.content@icar.gov.in, mitaligr@icar.org.in)
All Pension Authorization Units of ICAR
DDGs of all SMDs.
PPS to DG, ICAR/Secreary, DARE.
PPS to Secretary, ICAR/'DARE.
PPS to AS&FA, DARE.
PS to Director (Finance), ICAR.
Secretary,CJSC, ICAR.
PensionerVFamily Pensioners may approach their respective Pension Authorisation Unit for redress

oftheir g evance, ifany.

(Note: Please download the copy of this letter as per requirement as it is not being
distributed separately)
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GOVERNMENT CF INDIA
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The Department of pelsi6n & Pensioners Welfare has been conducting Penslon Adalats

across Ministries. throughout the country. as part of Good Governance, to minimize Pensioners'

!ri"uan""a As you mai be aware, redressal of pensioners' grievances is high on the agenda of

the Government.

2. lt has been decided, to convene a nation-wide Pension Adalat in the third week of March,

)pZZ, OV each Ministry/Departmenugrganization/Field formation through Video Conferencing'

t"i *iri"tr, i suitable aite snatt be comriunicated in due course The main objective of this Adalat

;;rH ;; prompt resolution of pensioners' grievances, within the framework of extant policy

guidelines.

3. The hallmark of the Adalat would be leveraging digital technology and con-duct the

Adalat through vc. While nouiii tn""" e,arl"ts, .actilli-nistf should ensure the presence of

all concerned stake-hotoers vL. ioD, DDO, PAO and officials of concemed Banks' at the

pension Adalat from their ,""i"Jiu" lo"oltions on VC. A notice, in advance, intimating the time and

tink for the Video Conteren"iniioiii't" na"]rt, Jhould also be sent to the concerned Pensioners for

their participation, if they so o-esire. For effectrve resolution of the grievances, it is imperahve that

the Departments strouto examini tne cases in advance and make extensive preparations for the

iiJ"r..'dil ir,""" 
" 
ti"r.

ouiaeiinaEmitv pension cases should be given F

oroanization having fierd a-"i,"i. i" Jircient pirts of ine country may orgamze the Pension

ilr"uffiil;;;;ffi;;;, d;;thar pe,iod, so that tnis efforr has a pan-lndia effect.

4. A nodal officer may please also be nominated from vour Ministry' who shall coordinate

within your Minrstry as *"rr [rii"t-n"-'6-";;;;"i oi Pension-& Pensioners' welfare The nodal

officer wilt intimate the o"tr,r" oi in"-."-""!-Gin! trr"n up in the Pension Adalaus of your Ministry

and also intimate the orr"or"-otin-" no"r"ur in-tn" prescribed proforma (copy enclosed) lt is also

reouested that rhe name 
"f 

;;;i;ff#;ominated from you, Ministry may kindly be intimated to

tnrs Department latest by 31't January ' 2o22

I solicit your kind personal attention for the involvement & support of your Ministry in this

exercise in making this endeavor a grand success

D O.No. 1 /39/2021 -P&PW(E)

FlD L* 1gu/ll '
Encl: As above

Th€ Secretaries of all tlinistri$'Departnenb'
Government of lndia
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MIN:STry OF PERSoNNEL PUBLIC GBIEVANCES & PENSIoNS

DEPA8TMEI.IT OF PENSION & PENSIONEFS' WELFARI

LOI( NAYAI( BHAWAN, (HA\ IJAFXii
NEW oELHI-l10003

January 10, 2022

Yours sincerelY.
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(V. Srinivas)
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Proforma

Detailed reoort of the cases taken gp in the Pension Adalat

Name of Ministries/DepartrnenUOrganizations

Date of Conducting a Pension Adalat

Total Number of caseJgrievances

a. No of family Pension case

b. No of case relating to senior pensioner

Total Number of cases;/grievances resolved

a. No of family pension case-resolved

b. No of case relating to senior pensioner-resolved

Total Number of cases/grievances un-resolved

a. No of family pension case-un-resolved

b. No of case relating to senior pensioner-un-resolved

4

Name of the Nodal Ofiicer

Designation

Signature of the Nodal Otficer



All lndia Pension Adalat

Standarcl Operatino Proceclure (SOP) for Pension Adalat throuqh Video-conferencino

All lndia Pension Adalat 2022 wlll be a seamless technology driven exerctse to ensure

redressal of pensioners' grievances within the overall guidelines issued by Min of Home affair and

Min/o Health & Family welfare for covid-19 Pandemic. with the objective of "Ease of Living", all

over country, this one day will be dedicated to our pensioners. To bring uniformity among pension

adalats conducted by Ministries/Departments all over lndia, it is requested that this SOP may be

adhered to in-totality.

1 . All Ministries/ Departments, subordinate offices, will conduct Pension Adalats at various

locations all over lndia through video-conferencing tools. The date will be intimated in due

course.

2. Pension Adalat links of different Ministries/Departments will also be connecled with All lndia

Pension Adalat link, being conducled by Dept of Pension & Pensioners' welfare. oedicated

VC link and other details will be shared subsequently'

3, All Ministries/Departments shall nominate a nodal otficer not below the rank of Js at- 
Mi"iiiwffO tevei and DsiDirector tevel in field offices Details of nodal officer i.e name,

Jesignition. phone no.. e-mail id may be fonivarded by 31'' January, 2022 to-Dep:rtment of

Penston and Pensioners' welfare'at the following e-mail:- (sanjoy.shankar@nlc) and

(singh.dPl 973@nic.in)

4,Ministries/DepartmentsshallidentifyPension/FamilyPensionrelatedgrievanceslpending
iases received by them through bPENGRAM and through their'gsqTtile grievance

iedressal systemilportats. Deta-ils of a such cases may be foMarded to. DoP&PW by

10- ;;b.rt, zozi iince this Arlatat is being dedicated to family pensioners. efforts

should be .ide to t"ke up a majority of Family Pension related cases'

5,PensionAdalatshallbeconductedonlythroughvideo.conferencing(VC)]cyle.veraging- 
ie"frnofogy ,sing araiLlb VC tools and appticiations. Pensioners, HoD, DDO, PAO and

danfs sn-jtt 1oin'ihe Pension Adalat from their respective locations on VC and should come

prepared foi each "ri" *ni"n is being listed. The.Nodal officer nomrnated at field offlce

level shall co-ordinate the entire VC to ;nsure seamless participation by all stake-holders

6.ltmayb€ensuredthatpensionersaregivensufficienttimetoexplaintheirgrievances'if
they, so desire, during the VC

T.Ministries/Departmentsmayalsoexplorethefeasibilityofprovidingfacilitytopensionersto
,pro"olr"na inei, grieuanc6s and retated papers available with them through +.mail or any

othermodeinadvance.However,thisshouldnotbemadeamandatoryconditlonforlisting
of their case.

8'AtthestartofpensionAdalat.VCcoordinatorshallallottimeslotsforeachcaseand
announcecase-WisetimeslotstoallthestakeholdersThiswillhelpagedpensionersand
theywillnotbeforcedtoremaintogged.inforthewholeday,ltwillalsoreducetheloadon
ine'tcr systems p"nsioner"ina ifrcials relateo to that case may be requested to loin 15

minutes prior to their allotted time-slot'



9. VC coordinator shall keep record of all proceedings and direct HOD/DDO/PAO/Bank to
take actron to ensure redressal of grievance within specific tim+period.

10. Ministries/ Departments shall send record of proceedings along with details of cases listed
and settled during Pension Adalat to DoPPW within 15 days of the Adalat. ln case the case
remains unresolved an updated status of such cases, where some action is required on the
part of HOD/DDO/PAO/Bank, may be sent again after one month

1 1. Ministries/ Departments may ensure availability of ICT hardware including high speed

internet, power backup etc. for smooth conduct of the Pension Adalat.

12. Ministriesi Departments shall ensure that all Covid 19 related guidelines i.e. sanitization,

thermal screening, social distancing, masks etc. are strictly adhered to while conducting the
Pension Adalat.


